
 

Lessee Name and Address 
Please contact us on the telephone 
number above or by e-mail if you have a 
change of name or postal address 

Invoice Date 
Date the invoice was issued 

General Enquiries and Telephone 
Contact person if you have a query 
regarding your invoice 

Customer Number 
Your customer account number 

Rental Agreement No. 
Identification number for premises 
incurring charges 

Invoice No. 
Invoice number – you will need to quote 
this number if making an inquiry 
regarding this invoice 

Amount to be paid 
Total amount of payment required for 
this invoice 

Remittance Section 
Should be detached and returned with 
your payment. Payments can be made 
by cheque, money order or credit card. 

These details are a duplicate of information 
on front page 

Municipal Service Charges 
Details your operating and capital charges 
based on the number of beds at your 
premises – the total cost is calculated on the 
fixed price per bed per annum 

Water & Sewerage Fixed Charges 
Details the pipe connection size at the 
premises and the cost based on that 
connection size for the 6 month period 
relating to this invoice 

Water Meter Charges 
Details your property’s water meter number, 
the meter readings recorded for the current 
and previous billing period and the total 
water usage at your property (and assumes 
the same for sewerage) – charges are 
calculated on a per kilolitre basis 

Summary of charges (further 
detail on back page) and due 
date for payment. PLEASE 
NOTE: The fixed charges and 
consumption charges may be 
presented on separate invoices 

Address of 
Rental Premises 
Location of the 
property incurring 
charges 

PLEASE NOTE: Leaseholder charges 
and water meter details may be 
presented on separate invoices 


