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Foreword
TheNSWVolunteerWildlifeRehabilitationSectorStrategy2020to2023
formalisedtheNSWGovernment’sappreciationandcommitmenttomore
than8,600volunteerswhodedicatetheirtimeandresourceseachyearto
rescuingtensofthousandsofinjured,sickandorphanednativeanimals.

Oncommencementinlate2020,thisstrategywasthefirstofitskindin
Australiatorecogniseandsupporttheimportantserviceofvolunteersand
veterinaryprofessionalstoournativeanimals,particularlyduringtimesof
wildlifeemergency.IncombinationwiththeNSWKoalaStrategyandthe
NSWEnvironmentalTrustthroughtheFoundationforNationalParksand
Wildlifethis$6.52millionstrategyrepresentsasignificantmilestonein
supportofwildliferehabilitation.

This3-yearreportcelebratesthesuccessesoftheVolunteerWildlifeRehabilitation
SectorStrategy.Significantsupportforvolunteersandimprovementstowildlife
rehabilitationhavebeenachievedthroughimplementationofitsactions.

Wehaveequippedwildliferehabilitationorganisationswiththeskillsandtools
neededtoeffectivelymanageagrowingnumberofvolunteersinvolvedinthe
sector.Thediversegovernancetrainingofferedtoleadersandthedevelopment
oftheconflictresolutiontoolkitandcaringforcarersresourceswillhelpretain
volunteersinthesectorandprovidethemwithamorepositiveexperience.

Onaverageabout110,000nativeanimalsacross500differentspeciesare
rescuedbyvolunteerseachyear.Wehavedevelopedover50newtechnical
resourcestoensuretheseanimalsreceivethehumanetreatmentthey
needandmaximisetheirchancesofasuccessfulreleasebacktothewild.
Professionaldevelopmentwebinarsonawiderangeofwildliferehabilitation
topicshavebeenwellattended.

Wehavemadethedatavolunteersprovidetousavailabletoother
governmentdepartmentsandthebroadercommunityforenvironmental
planning,speciesmanagement,educationandresearchpurposes.The
importanceofwildliferehabilitationdataisbecomingincreasinglyvalued.

Theintroductionofqualityassurancestandardsforwildliferehabilitation
organisationswillimprovevolunteermanagement,animalcareandservice
deliveryoutcomes.Alleligibleorganisationsthathavecompletedthisprocess
nowhavetheirlicencedurationextendedfromoneto3years.

Improvedwildlifeemergencyresponsewasakeypriorityfollowingthe
devastating2019–20fires.Wehavebeenbusyimplementingrecommendation
53ofthefinalreportoftheNSWBushfireInquiry.Morethan$500,000in
emergencygrantswereprovidedtowildliferehabilitationorganisations.Training
andcapacitybuildingforallorganisationswhoparticipateinwildlifeemergency
responseworkhasandwillcontinuetobeprovided.

Inaddition,wearemakingsignificantimprovementstoourwildlifeincident
emergencyresponsesystemstoensurewearereadytorespondwhenthe
needarises.

Iintendtoextendthestrategyto30June2025tocompleteworkalready
commenced.Thisongoingworkwillbecompletedbyareviewofthesectorto
helpinformandguidefuturesupportforthewildliferehabilitationandveterinary
sectors.Iexpectthereviewtobecompletedearlyin2025toensurethenext
stepsareinformedbytheviewsofthoseundertakingthisvaluablework.

The Hon  
Penny Sharpe MLC 
Ministerforthe
Environment
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NSWVolunteerWildlife
RehabilitationSectorStrategy
2020to2023actionsataglance

Volunteersupportandculture
• Improvestandardsofgovernance

• Helpnewleadersadjusttotheirrole

• Attractyoungerparticipantstothesector

• Facilitateaunifiedpeakbodyandnewstrategicagenda

• Improvethesector’saccesstofundingandresources

• Enhancecapacitytorespondtofireemergencies

Standardsofcareandtraining
• Standardinductionandspecialisedspeciestraining

forvolunteers

• Enhancementorandspeciescoordinatorsupport

• Wildlifecaretrainingforvetsandvetnurses

• Updateassessmentandtreatmentprotocols

• Createserviceprovideraccesstostandardcompliance
assessmenttoolsandcontinuerandomaudits

Knowledgeandinformationaccess
• Streamlinereportingandimproveaccesstodata

• Connectvolunteerstootherprofessionalnetworks

• Conductpost-releasemonitoringofrehabilitatedanimals

Communityawarenessandrecognition
• Guidecommunityeducationaboutwildlife

• Promoteawarenessaboutvolunteerparticipationin
wildliferehabilitation

Governmentsupportandregulation
• Introduceasystemofaccreditationforvolunteerwildlife

rehabilitationorganisations

• Implementamoreflexiblepolicyframework

• Provideongoingstrategicsupportservices
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Purposeofthisreport

TheNSWVolunteerWildlifeRehabilitationSectorStrategy2020
to2023isa3-yearplanintendedtosupportvolunteersandimprove
wildliferehabilitationservicesinNewSouthWales.

Thestrategyencompassedadiverserangeofactionsandwas
basedonextensiveconsultationwithvolunteers,theirmember
organisations,veterinaryprofessionals,andareviewofservices
acrossthesector.Actionsweredeliveredover3yearsacross
5focusareas:

• volunteersupportandculture

• standardsofcareandtraining

• knowledgeandinformationaccess

• communityawarenessandrecognition

• governmentsupportandregulation.

Thisisareportontheimplementationofthestrategyoverthelast
3years.Itdetailstheachievementsofthestrategyandincludeswork
undertakeninpartnershipwiththeFoundationforNationalParksand
Wildlife‘WildlifeHeroes’program,aninitiativeofthestrategy,funded
throughtheNSWEnvironmentalTrust.Someactionswerealso
completedthroughfundingfromtheNSWKoalaStrategy2018–21.

Manyoftheresourcesdevelopedfromthestrategywereonly
madepossiblebythepassionandcommitmentofvolunteersand
veterinaryprofessionalswhogavetheirtimetoparticipatein
workshopsandmeetings.Togetherwehavestrengthenedtheability
ofthesectortosupportitsvolunteersanddeliverbestpractice
on-groundservicesintothefuture.

Forfurtherinformationaboutthestrategyseethe
NSWVolunteerWildlifeRehabilitationSectorStrategywebpage.

https://www.environment.nsw.gov.au/topics/animals-and-plants/native-animals/rehabilitating-native-animals/wildlife-rehabilitation-sector-strategy
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FocusArea1:
Volunteersupportandculture

WildliferehabilitationinNewSouthWalesisreliantonthe
participationofvolunteersandtheirmemberorganisations.The
strategydeliveredextensivetrainingandresourcestothesectorin
avarietyofsubjectsrelatedtothegovernanceoftheirorganisations
andthemanagementoftheirvolunteers.Wecollaboratedwith
WIREStoprovidefreeweb-basedtrainingingovernanceskills.
Acomprehensivenewconflictmanagementtoolkitwasalso
developedandtrainingprovidedtoguideitsimplementation.

Wildliferehabilitationvolunteersarefirstresponderstonative
animalemergenciesandtheirhealthandsafetyisapriority.Funding
wasallocatedtovolunteersforvaccinationsagainstwildlife
diseasesandpersonalprotectiveequipment(PPE)wasprovided
toWildlifeEmergencyResponseTeam(WERT)members.Ahealth
andsafetybrochureandpocketguidewerecreatedforvolunteers,
tohelpthemstaysafewithwildlifeinthefieldandathome.The
successfulWildlife Heroes:Caring for carerspodcastseriestold
storiesofthepassion,dedicationandresilienceofvolunteers.

Smallgrantswereprovidedtowildliferehabilitationorganisations
tomaintainandimprovetheirrescueequipmentandenclosuresto
ensuretheymeetourcodesofpractice.Thisisadditionaltofunding
providedtodateundertheNSWKoalaStrategy.

Asaresultofthe2019–20BushfireInquirytheNSWGovernment
put$1milliontowardsbushfirereliefforwildliferehabilitators.Half
ofthefundingwentdirectlytorehabilitatorstopurchaseequipment
tohelprespondtothewildlifeemergencyandtheremainderto
replaceassetsdamagedbyfireandimprovefutureresponseefforts.
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FocusArea1highlights
• Weheld16governancetrainingseminarscoveringadiverse

rangeofskillswith405peopleattendingfrom23groups.The
membershipofthesegroupsrepresents99.8%ofthevolunteers
inthesector.

• NationalParksandWildlifeService(NPWS)releasedanewvideo
fororganisationstouseintheirvolunteerinductiontraining.The
videowelcomesnewvolunteersandexplainsthechallengesand
responsibilitiesofbeingawildliferehabilitator.

• TogetherwithJusticeConnect’sNot-for-profitLawprogramwe
developedacomprehensiveConflictManagementToolkitfor
wildliferehabilitationorganisationstoavoidandmanageinternal
conflict.ThetoolkitincludesanewBullying,SexualHarassment
andDiscriminationpolicyandConflictofInterestpolicy.

• TheLet’s make it zero for our Wildlife Heroeshealthandsafety
brochureandpocketguidewillraisetheawarenessofvolunteers
whenmanagingthehazardsthatcomewithwildliferescue
andrehabilitation.

• Weprovided$102,518forQfeverandlyssavirusvaccinationsand
firstaidtraining.Thisfundingbenefited243volunteers.

• Ournewvolunteerrecruitmentresourceswillencouragemore
participationinthesectorfromamorediversedemographic.

• In2022,weprovided$163,379insmallgrantstowildlife
rehabilitationorganisationstoimprove,replaceandbuild
equipmentandenclosurestomakethemcompliantwithour
standards.TheNSWKoalaStrategyhasprovidedanadditional
$453,211forrescueequipment,enclosuresandotherwildlife
rehabilitationresources.In2022,$56,245wasalsodistributed
to7flood-affectedwildliferehabilitationorganisations.

• The5-episodeWildlife Heroes:Caring for carerspodcasthashad
1,663downloads.

• Implementingrecommendation53ofthefinalreportoftheNSW
BushfireInquirytodevelopapolicyoninjuredwildliferesponse,
rescueandrehabilitation.

Figure 1 New wildlife rehabilitation 
enclosures. These enclosures were built 
from grant funding received by wildlife 
rehabilitation providers –  a pre-release 
enclosure for fur seals and a new pre-release 
flying-fox enclosure. Photos: Antigone Cross/
Dolphin Marine Conservation Park, Paula 
Paananen/Wildlife ARC
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Wildlifeemergencyresponse
WehavemadesignificantimprovementstohowtheNSW
Governmentrespondstowildlifeemergencyevents.Wehave
donethisbyreviewingwildliferesponsepolicyandprocedures
andbyprovidingtrainingandresourcestovolunteers,veterinary
professionalsandincidentmanagers.Somehighlightsofourwork
aredescribedbelow.

Followingthe2019–20bushfireemergency,theNSWGovernment
throughtheNSWEnvironmentalTrustandFoundationforNational
ParksandWildlifeallocated$500,000inemergencygrantstothe
wildliferehabilitationsector.Thisfundinghelpedgroupsmeet
theirimmediateanimalrescueneedsandreplaceorpurchasenew
durableassetstoprepareforfutureevents.Atotalof23wildlife
rehabilitationgroupsbenefitedfromthisfunding.

Through the Bushfire Inquiry and NSW Koala Strategy NPWS has 
also purchased and distributed more than $100,000 of fireground 
PPE to vets, vet nurses and rehabilitation group members who are 
trained and keen to be involved as WERT members. For increased 
efficiency, wildlife rescue equipment including koala cages, 
transport carriers, vehicle rescue kits and koala rescue bags will be 
distributed through NPWS operational branches.

Training and capacity building have been integral to our wildlife 
emergency response work. NPWS in partnership with Taronga 
Conservation Society and subject-matter experts has developed a 
new 2-hour online training course on wildlife first response for NSW 
firefighters. The online course is complemented by an interactive 
handbook that firefighters can take with them on the fireground.  
The handbook is available for download for use on electronic devices. 
By May 2023 more than 1,200 people had completed the course. About 
2000 hard copies of this handbook have also been produced and will 
be distributed to NSW firefighting appliances for use by firefighters.

About 186 vets, vet nurses and volunteer wildlife rehabilitators 
have completed Basic Wildlife Awareness and another 110 have 
completed the Australasian Inter-Service Incident Management 
System (AIIMS) course (the nationally recognised system of 
incident management for the nation’s fire and emergency service 
agencies). Also, we held bushfire wildlife workshops for WERT 
members and NPWS fire-trained staff to run through mock 
injured-wildlife response at Class 1 and 2 bushfires and hazard 
reduction burns.

NPWS has developed guidelines for wildlife emergency response 
outlining a policy for responding to injured wildlife at bushfire 
incidents, including the identification of roles within the incident 
management structure.
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Thenextstepstocompletemanyoftheseinitiativesinclude:

• endorsingtheNPWSwildliferesponseduringemergencies
guidelines(forthcomingpublication)

• workingwithotheremergencyresponseagenciestofurther
developincidentrolestobeincorporatedintoincident
managementteams

• continuingtoimplementrolesfocusingonresponsetoinjured
wildlifeinbothhazardreductionandwildfireincidents

• implementingtriagecentresatincidentsandutilising‘televet’
servicessofirefightersrespondingtoinjuredwildlifecanreceive
remoteadvicefromvets

• developingandrunningpracticalwildlifehandlingtrainingfor
NSWfirefighters.
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FocusArea2:
Standardsofcareandtraining

Wildliferehabilitatorsrequirespecialisedskillstoensureinjured,
sickandorphanedanimalsaretreatedhumanelyandwherepossible
successfullyreturnedtothewild.

Wecreatedadiverserangeofcomprehensiveresourcestoguidethe
trainingofvolunteersandensuretheirstandardsofcareareinformed
bybestpractice.Theseresourcesincludenewandrevisedcodesof
practice,trainingstandards,initialcareandtreatmentguidelinesand
practicaldemonstrationvideos.Professionaldevelopmentrefresher
trainingwasprovidedtovolunteersintheformofface-to-face
speciestrainingandfreewildliferehabilitationwebinars.

TheNSWGovernmentalsopartneredwithTarongaConservation
Societytodevelopanddeliverprofessionaldevelopmenttrainingfor
vetsandvetnursesinwildliferehabilitation.

Speciescoordinatorsandmentorsweregivennewskillsand
complianceassessmenttoolstohavepositiveconversationswith
volunteersabouttheirstandardsofcare.Thetoolscanalsobe
usedtoinformfuturetrainingandguidegrantapplicationsfor
replacementenclosuresorotherassetsthatarenotcodecompliant.
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FocusArea2highlights
• Wedeveloped4newcodesofpracticeandreviewedandupdated

3existingcodes.Thecodesestablishminimumrequirementsfor
therescue,rehabilitationandreleaseofanimalsincare.Theynow
covernearlyallspeciesrescuedbyvolunteers.

• Trainersnowhaveaccessto9newtrainingstandarddocuments
and9trainerguides.Theseresourceswillensurethetrainingof
volunteersisconsistentacrossthesectorandalignedwiththe
codesofpractice.

• Our11newinitialtreatmentandcareguidelinesprovidedetailed
guidanceonthecareandmanagementofanimalsinthatcritical
periodfollowingtheirrescueandbeforepresentationtoavet.

• Thereare29newvideosonthelatestpracticaltechniquesin
wildliferehabilitationforkoalas,seaturtlesandseasnakes,and
mange-affectedwombatsavailablefortrainerstouse.Morewill
bedevelopedinthecomingmonths.

• Weheld4train-the-trainercourses,with75peopleattending.These
courseshelpexistingtrainersimprovetheirpresentationskills.

• Wedevelopednewcomplianceassessmenttemplatescovering
8codesofpractice.

• Wesponsored2mentoringworkshopsfor29peopleacross14
differentorganisations.Attendeeslearnteffectivementoringskills
includingtipstorecognisevolunteerstrengths,givefeedbackand,
identifyvolunteerproblems,waystoassistvolunteerstocorrect
themandthebehavioursandpracticesofaneffectivementor.

• 1,806vetsandvetnurseshavebeentrainedinwildlifecare.
ThiswasfundedfromtheNSWKoalaStrategy
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Code of Practice 
for injured, sick and orphaned possums and 
gliders 
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Figure 2 Wildlife rehabilitation standards 
of care
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Department of Planning and Environment 

Code of Practice 
for injured, sick and orphaned native birds 
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Code of Practice
for injured, sick and orphaned flying-foxes
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NSWcodesofpractice–developing
standardswithvolunteers
NPWSisresponsibleforprovidingconsistentstandardsforwildlife
rehabilitationacrossNewSouthWales.Codesofpracticeestablish
minimumrequirementsfortherescue,rehabilitationandrelease
ofanimalsandcompliancewiththestandardsinthecodesisa
conditionofthebiodiversityconservationlicenceissuedtowildlife
rehabilitationproviders.

Thecodesarenotstaticdocumentsandarecontinuallyevolving.We
havedeveloped4newcodesforarangeofspeciesandreviewed3
previouscodes.Twonewcodesarealsonearcompletion.Everycode
thathasbeenreviewedhashadsubstantialchanges.Inmostcases
guidelinesevolveintostandardsasthesectormovestoimplement
bestpractice.

Theprocesstodeveloporreviewacodeofpracticeishighly
collaborativeandisachievedbyfirstformingagroupofexperienced
rehabilitatorsfromthesector.Allaspectsofrehabilitationfor
thatspeciesarethenexploredfrompointofrescuetoreleaseor
euthanasia,aswellasreportingandtraining.Over115different
wildliferehabilitatorsfrom29differentgroupshavebeeninvolved.

Wefocusonfindingconsensuswherepossible,encouraging
discussionandensuringallviewpointsareheardandrecorded.
Groupmembershavelotsofopportunitiestoexpresstheirviewsand
commentbothwithinthegroupmeetingsandthesubsequentdraft
updates.Opinionisthensoughtfromexperiencedwildlifevetsand
scientificspecialiststoensurethecodesrepresentcurrentand
bestpractice.

Witheachoftheneworrevisedcodes,trainingstandardsarealso
developedinconsultationwiththesector.Theydescribetheskills
andknowledgethattrainingprogramsmustincludetoensure
volunteerscancompetentlyapplythestandardsineachcode.Each
trainingstandardisaccompaniedbyacomprehensivetrainer’sguide
tohelpdesignandassessvolunteerspeciestrainingprograms.
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FocusArea3:
Knowledgeandinformationaccess

Wildliferehabilitationdatacanguidelandmanagementand
speciesconservationdecision-making.Tofacilitatethisoutcome,
rescuerecordscollectedbyvolunteershavebeenuploadedtoNSW
BioNetforenvironmentalplanning,developmentassessmentand
researchpurposes.

Tobetterappreciateandcommunicatethedatacollectedby
volunteerswecreatedaNSWwildliferehabilitationdatadashboard
andmadeitavailableonourwebsite.Itletsthecommunityseethe
numberofrescuesundertakenacrossNewSouthWales,thespecies
affectedandthereasonswhytheycameintocare.

Publishingwildliferehabilitationtrendsinpeer-reviewedscientific
journalshascontributedtoourunderstandingofanthropogenic
threatstoournativeanimalsandthecontributionofthesectorto
speciesconservation,particularlyforthreatenedspeciessuchas
flyingfoxesandkoalas.

ThroughtheNSWKoalaStrategy3koalapost-releasemonitoring
projectswerefunded.Theoutcomesofthisworkhelpedinform
improvementstowildlifecarepracticesandveterinarytriageand
treatmentprotocolsforthisspecies.

Ourwildlifewebinarserieshasgivenvolunteerstheopportunityto
connectwithecologists,veterinaryprofessionalsandotherpeersin
thesectorandlearnmoreaboutthespeciestheyinteractwith.

FocusArea3highlights
• Morethanhalfamillionrecordscoveringover500specieshave

beenuploadedtoBioNet,theNSWrepositoryforbiodiversitydata.

• ReleaseoftheNSWwildliferehabilitationdatadashboard.

• OurNPWSwildlifewebinarserieshashostedover20different
topicscoveringbiologyandwildliferehabilitationissuesfora
broadrangeofspecies.

• Tenyearsofwildliferehabilitationdatawillsoonbeincorporated
intoSEED,theNSWGovernment’scentralresourceforSharing
andEnablingEnvironmentalData.

• Threescientificpapersonpost-releasemonitoringoutcomesfor
koalashavebeenpublished.Twoadditionalpapersontrendsin
wildliferehabilitationrescueshavealsobeenpublished.There
aremoretocome.
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NSWwildliferehabilitationdatadashboard
Volunteerscollectimportantinformationabouttheanimalsthey
rescue.Thisinteractivedashboardenablesthecommunityto
exploretrendsinmorethan765,000rescuesconductedbywildlife
rehabilitationprovidersacrossNewSouthWalessince2013.It
includesdataon740speciesincluding146threatenedspecies.

Thedashboardallowsuserstofilterrecordsbybirds,mammals,
reptilesandamphibiansanddrillfurtherdowntoindividualspecies.
Youcanalsosortbyyearandexploreseasonalvariationsinrescues.

Afeatureofthedashboardistheabilitytoalsosortrecordsby
reasonforrescue.Thereare16broadcategoriesthatcanberefined
toanadditional38subcategories.Thefateofanimalsimpactedis
alsogiven,mostimportantlythosereleasedbacktothewild.

Variousgraphicsonthedashboarddisplaythespeciesrescued,
thenumberofanimalsrescuedandmostcommonreasonsfor
rescueforagivenyear.AmapofNSWrescuelocationsbylocal
governmentarea(LGA)allowsuserstoselectasegmenttoview
thenumberofrescuesmadeinthatLGA.LGA-specificchartsalso
appeargivingthespeciesrescued,reasonforrescueandfateof
animalsrescued.

Theinformationdisplayedprovidesaninsightintothehugescale
ofworkundertakenbyvolunteersandwillprovidetheirmember
organisationswitharesourcefortheircommunityeducation
programsandfuturegrantapplications.Mostimportantly,it
providesinsightsintothethreatsimpactingspeciestohelpprioritise
actionstominimisethosethreats.

Figure 3 NSW wildlife rehabilitation data dashboard
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FocusArea4:
Communityawareness
andrecognition

Figure 4 Promoting wildlife rehabilitation 
providers. NSW wildlife rehabilitation annual 
report 2021–22 highlighted volunteer wildlife 
rehabilitators: Top: Anna Dicker, centre: Enid 
Latham, bottom: John Marshall. Photos: 
Australian Seabird and Turtle Rescue, 
Wildlife Carers Network Central West 

Volunteersdedicatemanyhoursofworkandfinancialandemotional
resourcestoinjured,sickandorphanedwildlife.Theyalsoprovide
thecommunitywithusefulinformationabouthowtopreventwildlife
beingimpactedbyhuman-causedthreats.

Wewantedtoraiseawarenessandappreciationofthepeople
involvedinwildliferehabilitationandprovidethemwithmore
support.InpartnershipwiththeFoundationforNationalParksand
WildlifeandtheNSWEnvironmentalTrust,weestablishedthe
WildlifeHeroesprogram.Manyoftheresourcesdevelopedforthe
strategyhavecomethroughWildlifeHeroes.

Ourpopularseriesofannualreportscombinestoriesabout
volunteerswithtrendsinwildliferescueandrelease.Thecommunity
cannowreadmoreaboutthetrialsandtribulationsofwildlifecare
ontheWildlifeHeroeswebsiteorlistentothesuccessfulCaring for 
carersandOne animal at a timepodcasts.

FocusArea4highlights
• EstablishmentoftheFoundationforNationalParks&Wildlife

WildlifeHeroesprogram.

• Our5annualreportshighlightingvolunteerstoriesandtrendsin
wildliferehabilitationandvolunteernumbers.

• ThereleaseoftheWildlifeHeroes5-episodeOne animal at a 
timepodcast(1,183downloads)
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WildlifeHeroes
TheWildlifeHeroesprogramwasestablishedin2019towork
alongsideNPWSinsupportofthevolunteerswhorehabilitatesick
andinjuredwildlife.Theprogram’smainobjectivesaretodeliver
activitiesandresourcesthatalleviatestressorstorehabilitators,
aswellastofindnovelwaystoimprovepublicunderstandingof
wildlifeandtheroleofrehabilitationvolunteers.

Themulti-prongedapproachWildlifeHeroestakesincludesgrants,
training,provisionofresourcesandcommunitycultivationand
engagement.Inthiswaytheprogramhasexpandedthenetwork
ofrehabilitationfacilities;workedtoensurevolunteersarewell
equippedandtrained;formedacommunityofover100NSWwildlife
veterinaryprofessionals;offeredresourcestosupportthemental
andemotionalwellbeingofvolunteers;developedawebsiteand
privateFacebookgroupforthoseactiveinwildliferehabilitation;
anddevelopedasecondwebsite,e-newsletterandsocialmedia
platformsfocusedonpublicoutreachandeducation.

Overthelast4yearsWildlifeHeroeshasdistributedoveramillion
dollarsingrantswithinNewSouthWalesalone.Fundinghas
beenusedtoimprovethecapacityandcapabilityofvolunteers
throughprovisionofassetsrangingfromsimpleenclosuresto
majorrehabilitationstructuressuchasflyingfoxcreches.Wildlife
Heroeshasrespondedwithfundingatcriticaltimesduringflood
andfiredisastersandsupportedvolunteerstobuildresiliencein
emergencies.Grantsforprotectiveequipmentandvaccinations
againstzoonoticdiseaseshaveimprovedvolunteersafety.Wildlife
Heroeshasalsosupportedwildlife-friendlyvetswithsmallasset
grantsforwildlife-specificequipment.

AuniquestrongpointofWildlifeHeroeshasbeentheCaringfor
carerscampaign.Thecatastrophicbushfiresof2019–20and
devastatingfloodsof2022stressedtheneedtosupportmentaland
emotionalhealthinwildliferehabilitators.Caring for carerspodcasts,
linksandotherresourcesareontheWildlifeHeroeswebpage.This
sitedirectsvolunteerstocrucialhelplinesandlinksthemtoasuite
ofresourcestoenablethemtoworkthroughchallengesattheir
ownpace.Supportingrehabilitators’physicalwellbeingthrough
thingslikefirst-aidtraining,healthandsafetyresourcesandPPE
isanotherwaytoreassureindividualstheyaresupportedand
appreciatedintheirwork,whichinturnbolstersmentalhealth.

ThepartnershipwithNPWSisanexcellentworkingexampleof
inter-agencycollaborationthatenablesabroaderscopeofactivities
andgreaterreach,whileachievingcommongoals.WildlifeHeroes
hasaccomplishedagreatdealinabrieftimeandhasbecomean
importantaspectofsupportforwildliferehabilitators.

Figure 5 Wildlife Heroes resources to help 
the volunteer wildlife rehabilitation sector 
attract new members and create health 
and safety awareness.
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FocusArea5:
Governmentsupport
andregulation

Grey-headed flying fox (Pteropus poliocephalus) in care. Photo: Janine Davies/Sydney 
Metropolitan Wildlife Service

TheNSWGovernment’sroleinthewildliferehabilitationsectoris
tosetconsistentstandardsofoperationandestablisharegulatory
frameworkforthedeliveryofservices.

AnewRehabilitationofProtectedAnimalsPolicywasmade
operational.Thepolicyintroducedaprocessofqualityassurance
tothesector.Alleligibleserviceproviderswereassessedagainst6
qualityassurancestandardswithsuccessfulapplicantsissuedwith
anew3-yearbiodiversityconservationlicence.Fournewservice
providershavealsobeenissuedwithalicencetooperatein
NewSouthWales.

FocusArea5highlights
• NPWSimplementedanewRehabilitationofProtectedAnimals

Policy.Thepolicyguidestheactivityofwildliferehabilitation
inNewSouthWales.Therearecurrently40licensedservice
providersinNewSouthWaleswithover8,620volunteers.

• Alleligiblewildliferehabilitationproviderswereassessed
against6newqualityassurancestandards.

• Weissued4newwildliferehabilitationproviderswithlicences.

• Weextendedlicencetermsforalleligiblewildliferehabilitation
serviceprovidersfromoneto3years.Otherred-tapereduction
measureswereimplementedforthesectortoeasetheburdenof
regulationonserviceproviders.

• TheNSWGovernmentcontinuestocontribute$25,000each
yeartovolunteerinsurancecoveragerequirementsformembers
oftheNSWWildlifeCouncil(thepeakbodyforthesector).
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Introducingqualityassurancetothewildlife
rehabilitationsector
TheNSWGovernmentintroducedqualityassurancetoensure
theservicesdeliveredtothecommunityby40differentwildlife
rehabilitationprovidersandmorethan8,600volunteersare
consistent,reliableandaccordwithestablishedstandards.

Qualityassuranceisaformalprocessforevaluatingwhethera
serviceproviderissuitabletoholdabiodiversityconservation
licence.Thereare6standardsandupto38criteriaincorporating
assessmentcategoriesthatincludegovernance,training,standards
ofcare,servicecapacity,reportingandveterinaryengagement.

Eacheligiblewildliferehabilitationproviderwasaskedtocomplete
alicenceapplicationformandanswerallrelevantqualityassurance
criteria.Weheldinterviewswitheachprovideranddiscussedtheir
answers.Theprocesswasalsoanopportunityforustohearfrom
thesectorabouttheirchallengesandhowwecanimproveour
supportforthem.

Managingavolunteerwildliferehabilitationgroupisnoteasy.
Attractingandretainingpeopletothesectorisgettingmore
difficult.Ensuringpeoplearetrainedandhavetheappropriate
equipmentandfacilitiesinvolvesalotofworkandcanbe
challenging,particularlyinremoteareas.Wearegratefultothe
sectorforworkingtocomplywiththesestandards.

Figure 6 Koala pre-release enclosure with 
sheltered area and a range of furniture to 
encourage natural koala climbing behaviours. 
Koala in the enclosure under the shelter 
(Gunyah). Photo: Sue Brookhouse
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Nextsteps

Acknowledgements

NPWS,aspartoftheDepartmentofClimateChange,Energy,the
EnvironmentandWater,isgratefultothewildliferehabilitationsector
foralltheimportantworktheydorehabilitatingsickandinjured
wildlife.

ForfurtherinformationcontacttheNPWSWildlifeProgramsand
RegulationUnitatnpws.bwt@environment.nsw.gov.au

Weintendtoextendworkonthestrategyto30June2025.This
includescompletingseveralprojectswe’vealreadystartedsuchas
furtherdevelopingourwildlifeemergencyresponsework,codesof
practiceandotherwildliferehabilitationstandards.Wewillalsokeep
runningoursuccessfulwildlifewebinarseriesandcollateandmake
availabletothecommunitythevaluabledatacollectedbyvolunteers.

Movingforward,theNSWGovernmentintendstoconductareview
ofthewildliferehabilitationsectortoidentifyopportunitiestofurther
improvesupportforboththesectorandassociatedveterinarysector.
Thetermsofreferenceofthereviewwillexamineandreporton:

• challengesforthesectorincludingfuturetrajectoriesandrisks

• connectionswithinthesector

• servicegapsandduplication

• involvementofwildliferehabilitationprovidersinemergency
responseorsignificantwildlifeevents

• administrativeandlegislativeprovisionsrelatingtowildliferescue
andrehabilitation

• futureresourcingforthewildliferehabilitationsector,including
opportunitiesforwildlifehospitalsandveterinarypracticesthat
treatinjuredwildlife.

Theresultsofthisreviewwillinformthenextstepstosupportthe
importantworkofwildliferehabilitationinNewSouthWales

mailto:npws.bwt@environment.nsw.gov.au
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Moreinformation

Webpages
• Charterofengagementwithveterinaryprofessionals

• Helpingwildlifeinemergencies

• Howtogetinvolvedinwildliferehabilitation

• NSWKoalaStrategy

• NSWWildlifeHeroesgrants

• NSWwildliferehabilitationdatadashboard

• PodcastsCaring for carersandOne animal at a time

• VolunteerWildlifeRehabilitationSectorStrategy

• WildlifefirstresponsetrainingforNSWfirefighters

• Wildlifefriendlyvets

• WildlifeHeroeshomepage

• WildlifeHeroesresources

• Wildliferehabilitationstandardsofcare

Publications
• Conflictmanagementtoolkitforthewildliferehabilitation

sectorinNSW

• ConflictofInterestPolicy:AresourcefortheNSWwildlife
rehabilitationsector

• NSWwildliferehabilitationannualreport2021–22

• Rehabilitationofprotectedanimalspolicy[PDF1,967KB]

• Volunteerwildliferehabilitationsectorstrategy[PDF5.7MB]

• WildlifefirstresponseforNSWfirefightershandbook
[PDF3.3MB]

NEED NEW PHOTO

https://www.environment.nsw.gov.au/topics/animals-and-plants/native-animals/rehabilitating-native-animals/wildlife-rehabilitation-standards/charter-of-engagement
https://www.environment.nsw.gov.au/topics/animals-and-plants/native-animals/helping-wildlife-in-emergencies
https://www.environment.nsw.gov.au/topics/animals-and-plants/native-animals/rehabilitating-native-animals/getting-involved-in-wildlife-rehabilitation
https://www.environment.nsw.gov.au/topics/animals-and-plants/threatened-species/programs-legislation-and-framework/nsw-koala-strategy
https://wildlifeheroes.org.au/nsw-wildlife-heroes/
https://www.environment.nsw.gov.au/topics/animals-and-plants/native-animals/rehabilitating-native-animals/wildlife-rehabilitation-reporting/wildlife-rehabilitation-data
https://wildlifeheroes.org.au/wildlife-heroes-podcast/
https://www.environment.nsw.gov.au/topics/animals-and-plants/native-animals/rehabilitating-native-animals/wildlife-rehabilitation-sector-strategy
https://www.environment.nsw.gov.au/topics/animals-and-plants/native-animals/helping-wildlife-in-emergencies/wildlife-first-response-training-for-nsw-firefighters
https://wildlifeheroes.org.au/wildlife-friendly-vets/
https://wildlifeheroes.org.au/
https://wildlifeheroes.org.au/wildlife-heroes-resources/
https://www.environment.nsw.gov.au/topics/animals-and-plants/native-animals/rehabilitating-native-animals/wildlife-rehabilitation-standards
https://www.environment.nsw.gov.au/research-and-publications/publications-search/conflict-management-toolkit-for-the-wildlife-rehabilitation-sector-in-nsw
https://www.environment.nsw.gov.au/research-and-publications/publications-search/conflict-management-toolkit-for-the-wildlife-rehabilitation-sector-in-nsw
https://www.environment.nsw.gov.au/research-and-publications/publications-search/nsw-wildlife-rehabilitation-annual-report-2021-22
https://www.environment.nsw.gov.au/research-and-publications/publications-search/rehabilitation-of-protected-animals-policy
https://www.environment.nsw.gov.au/-/media/OEH/Corporate-Site/Documents/Animals-and-plants/Native-animals/volunteer-wildlife-rehabilitation-sector-strategy-190472.pdf
https://www.environment.nsw.gov.au/-/media/OEH/Corporate-Site/Documents/Animals-and-plants/Native-animals/wildlife-first-response-training-for-nsw-firefighters.pdf
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Scientificpapers
HaeringR,WilsonV,ZhuoAandStathisP(2020)‘Towardsamore
effectivemodelofwildlifecareandrehabilitation:Asurveyof
volunteersinNewSouthWales,Australia’,Australian Zoologist,
40(4):605–627,doi: 10.7882/AZ.2019.018

HaeringR,WilsonV,ZhuoAandStathisP(2021)‘Asurveyof
veterinaryprofessionalsabouttheirinteractionswithfree-living
nativeanimalsandthevolunteerwildliferehabilitationsectorin
NewSouthWales,Australia’,Australian Zoologist,41(2):254–282,
doi: 10.7882/AZ.2020.045

KwokA,HaeringR,TraversSKandStathisP(2021)‘Trendsin
wildliferehabilitationrescuesandanimalfateacrossasix-year
periodinNewSouthWales,Australia’,PLOS ONE,16:e0257209,
doi: 10.1371/journal.pone.0257209

LeighKA,HofweberLN,SloggettBK,InmanV,PettitL,SriramA
andHaeringRJ(2023)‘Assessingoutcomesforanarborealfolivore
afterrehabilitation;implicationsformanagement’,Research Square,
doi: 10.21203/rs.3.rs-2405157/v1

LunneyD,CopeH,SonawaneIandHaeringR(2022)‘Astate-wide
pictureofkoalarescueandrehabilitationinNSWduringthe2019–
2020bushfires’,Australian Zoologist, 42:243–255,doi: 10.7882/
AZ.2022.013

LunneyD,CopeH,SonawaneI,StalenbergEandHaeringR(2022)
‘Ananalysisofthelong-termtrendsintherecordsofFriendsofthe
Koalainnorth-eastNewSouthWales,I Causeandfateofkoalas
admittedforrehabilitation(1989–2020)’,Pacific Conservation 
Biology, 29:177–196,doi: 10.1071/PC22008

LunneyD,CopeH,SonawaneI,StalenbergEandHaeringR(2022)
‘Ananalysisofthelong-termtrendsintherecordsofFriendsof
theKoalainnorth-eastNewSouthWales,II Post-releasesurvival’,
Pacific Conservation Biology, 29:197–222,doi: 10.1071/pc21077

MoM,RoachM,HaeringRandKwokA(2021)‘Usingwildlifecarer
recordstoidentifypatternsinflying-foxrescues:acasestudyin
NewSouthWales,Australia’,Pacific Conservation Biology,71(1):61–
69,doi: 10.1071/PC20031

https://doi.org/10.7882/AZ.2019.018
https://doi.org/10.7882/AZ.2020.045
https://doi.org/10.1371/journal.pone.0257209
https://doi.org/10.21203/rs.3.rs-2405157/v1
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